
Introduction to the Profile Page 

When you join or create a Ning Network, you automatically get your own profile page. This 

page can be accessed by clicking on your name in the network bar at the top of the screen, or by 

clicking on “My Account” and then “View Profile” from the drop-down menu panel. 

On a member’s profile page, other members can view information about the member. You can 

personalize your profile page with a cover photo and profile photo that you upload to the page. 

Ideal size proportions for a profile photo are 72×72 pixels. Ideal size proportions for a cover 

photo are 695×195 pixels. 

Any profile questions you have added to the Profile Questions page and which a member has 

responded to will appear beside the profile photo. Members have the ability to make their profile 

pages and profile questions private, so if another member is unable to see this information, it will 

be due to the member’s privacy settings. 

If sharing options are enabled and the profile page is publicly accessible, sharing buttons will 

also appear beneath the profile photo. 

 

Beneath the profile photo and cover photo, members can click on tabs to see the content the 

member has added to a particular feature on the network. For example, if you have created a 
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Photos feature that members can contribute to, any photos that a particular member has added to 

this feature will show up on their profile page under the Photos tab. 

If a member has added content but it is not appearing there for other members, that is because the 

member has marked this content as private. 

Members can add comments to other members’ profile pages by clicking on the Comment Wall 

tab and adding their comment in the text box that is provided. Their comment will appear as an 

activity item in the feed and will eventually expire as new items appear in the feed. 

Friend Requests & Messages 

You can also view the status of a pending friend request on a member’s profile page. Clicking on 

the “Cancel” button below the clock icon on a member’s profile page will remove the pending 

request. 

 

Once a member has approved your friend request, the clock icon will turn into a friend icon. 

Clicking the friend icon (you’ll see a minus symbol beside the friend icon) will then allow you to 

unfriend the member if you change your mind. 
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To send a private message to a member, head to their profile page and then click the envelope 

icon below their profile photo. 

 

Clicking this icon will allow you to start composing a message to this member. 

Edit Profile Information 

To edit your profile page settings and information, click on the “Options” button that appears at 

the top of the profile page.  Select “Edit Profile” to access your Profile Settings page.  If you 

want to change your profile photo or cover photo, select those options from the drop-down 

menu.  You can upload, rotate or delete your profile photo.  You can also upload or delete your 

cover photo.  As the Network Creator or an administrator on a network, you will additionally be 

able to rotate or delete members’ photos or delete members’ cover photos. 
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If you choose to delete a profile photo or cover photo, a light box will pop up, prompting you to 

confirm that you’re sure of this action.  Items that are deleted cannot be retrieved on the 

network.  Opting to upload a photo will open up your computer’s files, while opting to rotate 

will automatically rotate the photo 90 degrees. 

Clicking to edit your profile will take you and your members to a page where you can change 

sign in credentials, or if you have added profile questions, answers to these can be added or 

edited from this page. 

Your profile page URL can also be edited from this page. 
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To change email settings on the network, click on the Email tab. This section lets you and your 

members determine which kind of email notifications you’d like to receive from the network. 

Interested in receiving message broadcasts? 

Make sure to check the boxes next to “A message from [this network]” and “A message sent to 

multiple recipients”!  

See “Control Email Settings and Messages” for more information on receiving notifications from 

the network. 

To connect your account to a social media account, such as Facebook, for sign in or social 

sharing purposes, click on the Connections tab. Here, you’ll be able to set up integrations 

between your personal account and your social media accounts. See “Allow Members to Sign Up 

and Sign In with Other Services” for detailed instructions on setting up these additional 

connection options on your network. 

Members who wish to leave the network at any point will additionally see a “Leave this Ning 

Network” link at the bottom of the Profile Settings page. A light box will pop up, asking you to 

confirm if you wish to leave the network.  There will also be an option to delete your content at 

this time.  Please note that once content is deleted from the network, it cannot be retrieved 

at a later time.  
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This link will not display to the Network Creator, as the Network Creator cannot leave the 

network they created. 

 

Upload or Update a Profile Photo 

When you join a Ning Network, you have the option to upload a profile photo during the sign up 

process. If you choose to add one later, go to your My Page by clicking on your name in the top 

network bar. Then click on the “Options” button at the top of your page. 
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From the drop-down menu that appears, you can click “Delete” to delete your profile photo. 

Doing this alone will set your profile photo back to the network-provided default profile photo. 

 Click “Upload” under the Profile Photo section to upload a new photo from your computer. 

 Once you select a new photo from your files and click “Choose,” the old photo will be deleted. 

Seeing a sideways photo?  

Please note that when uploading profile photos from your phone, you may find the profile photo 

appears on your network sideways. This is because smartphones often autocorrect an image’s 

position, regardless of the photo’s actual orientation. If your photo is sideways, you can always 

upload a new one or click on the “Options” button and select “Rotate” from the drop-down 

menu.  

Ideal avatars? 

 

People sometimes ask us: What’s the best size for a profile picture image? Ideal size proportions 

for a profile photo are 72×72 pixels, but just about any image will work as long as it is a GIF, 

JPG or PNG image that is under 10 MB in size. We recommend square images that are no larger 

than 183×183 pixels. Photos uploaded to this area that are not square will be cropped to fit 

in the space provided. 

 

http://www.ning.com/ning3help/add-a-default-profile-photo-for-members/
http://www.ning.com/ning3help/wp-content/uploads/2013/02/options-to-edit-profile-page.jpg


Control the Privacy Settings of Your Profile 

Page 

By default, anyone can view your profile page and list of friends on a public Ning Network. 

However, you can override the default privacy settings for your profile page at any time. You 

can set your profile page to be visible to everyone (default), only members of the Ning Network 

or just to your friends on the network. 

To change the privacy of your profile page, click on the edit icon that looks like a pencil on the 

top right of your profile page. You should land on the “Profile” tab in your personal settings 

area. Choose the level of privacy you’d like from the “Profile Page Privacy” drop down and the 

update the page. 

 

By default, all photos, videos and blog posts you add to the Ning Network will still be visible to 

everyone. The privacy of your posted content is dependent on the network’s privacy setting for 

that feature or page. 

For networks where the Network Creator has enabled members to send a private message to 

anyone else on the network, members can individually block someone if they don’t want to 

receive messages from them.  Click on the “Block Messages” button that appears when you are 

viewing a message from someone in your inbox.  You’ll be prompted to confirm this action. 
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 Click “OK” to block all future messages from this person.  See Send a Private Message for more 

information. 

 

If you’ve changed the privacy of your profile page, visitors who don’t have access to your profile 

page will only be able to view your name, photo and basic information, like age, gender and 

location. If you aren’t sure you’d like to have your name, age, gender or location visible to 

search engines, you can read more about the relationship between member privacy and search 

engines. 

Network Creators and administrators will still be able to view all member My Pages in full, 

regardless of privacy settings. In addition, Network Creators and administrators can limit access 

to their My Pages, just as other members can. 

Members who choose to make their profile pages private cannot be selected as a featured 

member, until the member chooses to make their profile public.  
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Manage Your Friends 

Ning Networks are all about the relationships you make with other members. Your Ning 

Network comes with the features to allow you to send Friend Requests, manage your Received 

Friend Requests, view your list of friends, and even message your friends.  Depending on your 

network’s settings, you may even be able to send messages to other members on the network. 

Send a Friend Request 

If you find someone on your Ning Network you’d like to send private messages to or whom 

you’d like to invite to your groups, you’ll need to be friends with them first. 

You can add them as your friend by going to their profile page. Click on the “Add as Friend” 

link under their profile photo. A confirmation window will pop up. If you’d like to add a note to 

your friend request, click the “Add a personal message” link. Some people don’t feel 

comfortable accepting friend requests from people they don’t know, so this is a great way to let 

them know how you might know each other or why you’d like to be friends. Once you click 

“Send,” they’ll receive a notification that you’d like to be friends with them. 

 

There is no limit to the number of pending friend requests you can have on Ning 3.0 Networks. 

View Your Friend Requests 

When someone sends you a friend request, you’ll receive an email notification that they’ve done 

so. You’ll also be alerted when you sign in to the Ning Network itself. At the top of the network 

next to your name and the “Sign Out” link, you’ll see how many pending friend requests you 

have. To view who has requested to be your friend, click on this link to see a pop-up of pending 

friend requests, or you can click to view all pending friend requests on the Friend Requests page. 
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You can also access this page on your network by going 

to http://yournetwork.ning.com/my/friendRequests (be sure to replace yournetwork with your 

network’s subdomain). 

On this page, you will see the name and profile photo of each member who has requested to be 

your friend. You can click on the name or profile photo to view their profile page. If they’ve sent 

you a message along with the friend request, that message won’t display on this page, but you 

will see it in the email notification you received from them. 

You can choose to accept or ignore these friend requests. 

You can also withdraw any friend requests you’ve sent to others.  To do that, just head to their 

profile page and click on the clock icon or “Cancel” link that appears beneath their profile photo. 

 

View Your Friends 

To see the list of everyone you’re friends with on a Ning Network, head to your profile page and 

click on the Friends tab beneath your profile and cover photo.  You can also from here click on 

the “All Friends” link . You’ll be taken to a page listing all of your friends on this network. 

 From the Members page, you will see a My Friends submenu item.  That will take you to this 

same page. 
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Message Your Friends 

If this feature has been enabled on your network, you can send a private message to anyone 

you’re friends with – or to a group of people you’re friends with. Just click the envelope icon in 

the Ning bar at the top of the page, then click on the “+” button.  Type in the name or email 

address to bring up the friends you’d like to invite. 

 

If your Network Creator or administrators have additionally extended permissions with private 

messaging, you may even be able to send messages to members on the network even if you are 

not yet friends. 

Along with sending your friends personal messages, you can also send them invites to any 

group you belong 

Commenting on a Member’s Profile Page 

Comments are perfect for welcoming a new member or checking in with your friends. Go to the 

Members tab on your Ning Network and click on the name of any member to be taken to their 

My Page. 
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You can leave a comment on any member’s My Page. Comments can be seen by any member of 

the Ning Network, so don’t use them to post personal information! Alternatively, if you prefer to 

keep your conversation with another member personal, you may be able to send a private 

message. 

 

http://www.ning.com/ning3help/send-a-private-message
http://www.ning.com/ning3help/send-a-private-message
http://www.ning.com/ning3help/wp-content/uploads/2013/03/commentwall_jck1030.png

